










Accessing our Services, The Journey

INITIAL 
ASSESSMENT

Intake Form  
and Service 
Agreement.
Getting to know 
you, your needs, 
your preferences 
and your goals. Matching

Relationship Manager will 
begin the process of matching 
the right support worker to 
your needs and preferences 
and any other relevant 
information captured in your 
Participant Intake Form 

Risk Assessment

Your Relationship Manager and Support 
Worker will also work with you to identify 
any risks that may be posed to yourself 
and the worker. We will also devise ways 
to ensure that those risks are minimized 
as much as possible. A copy of this Risk 
Assessment will be provided to you.

Support Plan

You in conjunction with your 
Relationship Manager and Support 
worker will develop your Support 
Plan. This will further detail your 
support requirements and your 
expectations of your support 
worker. A copy of the Support Plan 
will be provided to you

Quality Assurance
Your Relationship Manager will 
meet with you to discuss your 
progress and the service. On site 
visits will also take place to 
ensure that your Support Worker 
is meeting your expectations.

Review
Your Relationship Manager will 
meet with you to discuss your 
progress towards your goals 
review the Service Agreement and 
make sure it is still relevant to your 
needs.



Accessing our Services, Journey Steps
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Your Right to Participate










